
















































2017 Budget 

Spreadsheet

INCOME: January February March April May June July August September October November December Totals

Member Dues $2,200.00 $1,000.00 $900.00 $1,500.00 $1,500.00 $7,100.00

Guest Lunchs $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 $720.00

Vendor Affiliate Dues $1,000.00 $900.00 $225.00 $550.00 $225.00 $450.00 $3,350.00

50/50 $60.00 $60.00 $60.00 $60.00 $80.00 $120.00 $440.00

Membership Drive $600.00 $600.00

Education

Total Income: $3,380.00 $1,900.00 $1,305.00 $0.00 $180.00 $0.00 $0.00 $180.00 $0.00 $1,150.00 $1,925.00 $2,190.00 $12,210.00

EXPENSES: January February March April May June July August September October November December Totals

Luncheon Venue $500.00 $500.00 $500.00 $500.00 $500.00 $600.00 $600.00 $3,700.00

Membership Drive $650.00 $650.00

Speakers $300.00 $300.00

Directory $800.00 $800.00

Marketing/Supplies/Decorations $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $300.00 $600.00

Education/Classes $150.00 $150.00 $150.00 $150.00 $150.00 $750.00

Social $800.00 $800.00

Total Expenses: $550.00 $150.00 $1,350.00 $150.00 $550.00 $150.00 $1,350.00 $150.00 $550.00 $800.00 $650.00 $1,200.00 $7,600.00



NARPM Southern Arizona Board of Directors Meeting 
February 8, 2017 

Titan Restoration of Tucson, Inc. 
3544 N Romero Rd #102, Tucson AZ 

 
 
 

Attendance: Sylvia White  Kim Urrea 
  Susan Creedon  Megan Titche 
  Margret Huebner Antionette Alvarez 
  Debbie Hightower 
 
1. Meeting called to order at 3:47pm by President – Susan Creedon. 
 
2. Chapter Goals:  
 
a. Education: Susan Creedon has scheduled classes through September.   

 02/15/17 – Steve Schultz is teaching Risk Reduction for Property Managers at the Elks 
 06/16/17 – Denise Holliday is teaching two classes at TAR; Fair Housing & Medical Marijuana. 
 09/22/17 – Sue Fluke is teaching a class (TBD) to kick off the annual conference. 
 10/18/17 – Either Denise Holliday or Sue Fluke at TAR.  Subjects TBD. 

 
Margret Huebner asked for confirmation on charging vendors for sponsorships for the classes.  It was 
confirmed that the cost would be $50.00 per vendor for special CEC Class sponsorship going forward.  
The two vendors who are giving Tech Tips at the February class were not told of the fees and will not be 
charged.  The vendors are The Roof Guys and Feel Good AC. 
 
b. Charity: Two types of charities were selected; Veterans and Animals 

 Susan Creedon has the animal charities already lined up. 
 ACTION ITEM: Margret Huebner will meet with a veteran’s agency and ask about the various 

veteran charities that are in need. 
 
c. Member Gain/Retention:  We want to bring our professional membership back up to where it was last 
year. 

 Last year we had 49 professional members, so far this year we have 41.  The Copper Rose 
managers have not paid their renewals yet even though Char said that they were going to renew 
this year.   

 ACTION ITEM: Megan Titche will contact the professional members who did not renew. 
 
3. Officer Reports: 
 
a. Secretary:  January minutes were approved.  Motion made by Linda Seeley, 2nd by Megan Titch and 
board approved. 
 
b. Treasurer:  Bank balance = $15,676.21 
 
c. Past President:  Will continue to MC event. 
 



4. Committee Chair Updates: 
 
a. Past President – Sylvia White: She still does not have access to Facebook while others were emailed 
notification of permission.  It was discussed that one must have a Facebook account in order to have 
access.  Since Sylvia does not have a Facebook account, Megan Titche will manage the NARPM Facebook 
account with assistance from Debbie Hightower. 
 
b. President Elect – Kim Urrea: Is working on getting everything together for Chapter Excellence.  To 
make it easier in the future, we will set up Dropbox so that all of the required documents are uploaded 
to a yearly compliance folder throughout the year.  
 
c. Secretary – Colleen Kessler was absent. 
 
d. Treasurer – Linda Seeley provided her report of the bank balance and professional member update 
earlier in the meeting.  The vendor membership is currently at 13. 
 
e. Programs – Antionette Alvarez:  Reviewed the programs for the year: 
 
March Lunch Meeting:  Will be scheduled an hour earlier to accommodate a CEC class that immediately 
follows.  No tech tips at this meeting due to time constraints. 
 
April Lunch Meeting:  Is being hosted by CAI this year.  The meeting will be a week earlier and held at 
the Viscount.  No tech tips at this meeting as CAI is the host and we will follow their agenda. 
 
May Lunch Meeting: Motivational speaker all set. 
 
June CEC Class: Susan Creedon has this all set up. 
 
July Vendor Social: Margret Huebner is working on this. 
 
August Lunch Meeting:  The program is not set.  ACTION ITEM: Susan Creedon will check for available 
National Speakers. 
 
September Annual Conference:  The annual conference venue is set for the Doubletree.  The Hacienda 
Del Sol was too expensive.   The program is still being worked up: 
 

 9am – 12pm CEC Class with Sue Fluke 
 12pm – 1pm Lunch 
 1pm – Potentially a National Speaker 
 2pm – Potentially a National Speaker or Motivational Speaker.  Antionette Alvarez saw a great 

motivational speaker at the CAI January meeting and suggested that we consider him, Donald G. 
Jergenson, Ph.D.  His cost is $500.00. 

 3pm – 4 pm: Judy Lowe  
 ACTION ITEM: Susan Creedon will contact Judy Lowe to invite her to present at the conference 

again this year. 
 ACTION ITEM: Susan Creedon will find out which National Speakers will be available. 

 
 



October Continuing Education: ACTION ITEM: Susan Creedon will work on the speaker and topic. 
 
November Lunch Meeting: ACTION ITEM: Susan Creedon will find out which National Speakers will be 
available. 
 
December Holiday Luncheon: Susan Creedon will have the selected charities speak. 
 
f. Education – Susan Creedon / Sylvia White: A Full educational update was provided in the Chapter 
Goals section. 
 
g. Membership – Megan Titche:  We want to grow the chapter methodically.  We will promote NARPM 
during the CEC classes as their will be property managers there who are not members.  We will offer the 
$95.00 discounted member rate if they join that day.  NARPM National always offers a $50.00 discount 
to brand new members; $245.00 instead of $295.00. 
ACTION ITEM: Debbie Hightower will speak with Steve about promoting NARPM before the February  
class starts.  
ACTION ITEM: Sylvia White will bring NARPM literature to the class. 
ACTION ITEM: Linda will bring both the National and Local membership applications to the class. 
 
h. Legislative – Jesus Johnson was absent. 
 
i. NARPM National – Debbie Hightower:  She reminded us about the Chapter Compliance and Chapter 
Excellence deadlines.  Kim Urrea is on it.  Steve Schultz asked if we could move the July Vendor Social 
event to Thursday 07/20/17 instead of Friday 07/21/17 to accommodate National Trainer Melissa 
Prandy.  All agreed to move the date. 
 
j. Affiliate / Vendor – Margret Huebner: Two new vendor candidates were reviewed; Distinctive Carpets 
and ACN Essential.  Both were approved for membership.  Margret noticed that there was a price 
difference on applications from prior years, $200 and $225.  All vendors who renewed this year paid 
$225, the two new vendors will be charged $200 as that is what was listed on their application.  Going 
forward all vendors will be charged $225 for renewal membership. 
 
Two vendor types that we are in need of for our chapter; Pool Cleaner and House Cleaning. 
 
ACTION ITEM: Margret will create generic center pieces that contain all vendor logos and have a place 
for all vendor promotional pens. 
 
k. Marketing / Website – Kim Urrea:  Adding education to the website is a 2017 goal.  We also want to 
add an HOA Information link to the website. 
ACTION ITEM: Susan Creedon will work on getting an education section to the website with the 
assistance of her co-worker. 
ACTION ITEM: Sylvia will manage the HOA website.  Susan will have her co-worker assist Sylvia to ensure 
that all is set up and linked correctly. 
 
l. President / Community Outreach – Susan Creedon: The selected charities were discussed during 
chapter goals. 
 



m. Recognitions – Mallory Schumucher:  Kim Urrea spoke with Mallory about volunteering and 
designated Mallory as the Recognitions Chair.   
ACTION ITEM: Debbie Hightower will confirm with Steve Schultz what this role entails so that we can 
update Mallory. 
 
n. NARPM Designation – Lou Khan: Lou has been designated as the chapter Mentor for those managers 
who are looking to get their designations.  He has requested 3 minutes at the beginning of every 
meeting to say a few words about the designation program. 
 
5. Succession Plan – Susan Creedon: We need to actively recruit new managers to join the board.  
Failure to get new managers on board will result in the recycling of the current board. 
 
Next NARPM Board Meeting will be Wednesday March 8, 2017 at Titan Restoration, 3544 N Romero 
Rd#102, Tucson AZ  85705 at 3:30pm. 
 
Next Chapter Meeting will be Wednesday March 15, 2017 at the Elks Lodge, 1800 N Oracle Rd, Tucson, 
AZ  at 10:30am 
 
Adjourned at 4:57pm 
Respectfully Submitted: Antionette Alvarez on behalf of Colleen Kessler, Secretary 















 

NARPM Southern Arizona Member Meeting  The Elks Lodge, 1800 N Oracle Rd. 

Wednesday, March 15, 2017   Lunch (Included in NARPM Dues) Guests $20 

10:30am to 1:30pm  

NOTE: This meeting is being held an hour earlier to accommodate for the CEC Trust Accounting 
Class at TAR from 2pm - 5pm 

 

RSVP by 03/10/17 5pm to Linda Seeley - linda@emsrealty.com                   

If you don’t RSVP you will not be guaranteed a meal 

HUD/Disparate Impact 
What Is It & How It Affects Property Management: Panel Discussion 

 
Panelists: Mike Stout, Mike Mumford, Steve Shultz & Others 
 
Mike Stout NARPM West Valley Chapter Membership Co-Chair 

Mike Mumford - MPM®, RMP® CFO Bennett Property Management 

Steve Shultz - MPM®, RMP® NARPM National President Elect 
 

This experienced group of professional property management panelists will review the legal doctrine under the Fair Hous-

ing Act and discuss how it affects property management policies.     

 



 

NARPM Southern Arizona Member Meeting The Viscount 4855 E Broadway Blvd, Tucson, AZ 85711  

Wednesday, April 12, 2017   Lunch (Included in NARPM Dues) Guests $20 

11:30am to 1:30pm  

RSVP by 04/07/17 5pm to Linda Seeley - linda@emsrealty.com                   

If you don’t RSVP you will not be guaranteed a meal 

 We will be supporting the non-profit charity Tu Nidito at this joint 

 luncheon.  Tu Nidito is preparing for their big an annual fundraiser and 

 needs supplies for their silent auction.  We will be collecting the following 

 donated supplies: 

 

 New or Gently Used Baskets (repurpose, repurpose, repurpose) 

 Basket “Stuffing” (paper grass, tissue paper, etc.) 

 Clear Cellophane bags (new please, the dollar store is a great place to pick some up cheap!) 

 Fabric Ribbon (if you have left over ribbon please bring it in!) 

 Shopping Bags (the department store type, not the plastic grocery store bags) 

 

Thank you! 

CAI & NARPM  

JOINT EDUCATIONAL LUNCHEON 

 

Wrestling with Short-Term Rentals and the Challenges We Face  
Panel Discussion Moderated by: Philip Brown, PLLC 

Short term rentals are not going anywhere, they are here to stay.  We can fight it or help guide the regula-

tions that will address notice, nuisance, income, taxation, liability and neighborhood preservation.  Join us for 

an engaging conversation about the future of short term rentals and the impact it will have on property man-

agement and community management. 

 

 

Phil Brown 

Brown | Olcott, PLLC 

 
Malea Norris 

Vista Point Properties 

 
Robin Coulter 

Sun City Oro Valley 

 



 

NARPM Southern Arizona Member Meeting  The Elks Lodge, 1800 N Oracle Rd. 

Wednesday, May 17, 2017   Lunch (Included in NARPM Dues) Guests $20 

11:30am to 1:30pm  

RSVP by 05/12/17 5pm to Linda Seeley - linda@emsrealty.com                   

If you don’t RSVP you will not be guaranteed a meal 

 

" Isn't it about time you started making what you're worth ? " 
   

Presented by Don Zavis, International Keynote Speaker & Award-Winning Sales Coaching  

 
Don Zavis is an accomplished executive with a successful history of taking private and public or-
ganizations to new levels of sales and profitability. He has an outstanding record of hiring the 
highest level of sales achievers, training them to their fullest potential and consistently coaching 

them to perform in the top 10% of their industries. He has a unique ability to create a “sales culture” across the 
entire scope of the organization while fostering an environment of mutual achievement and reward. Profes-

sional education includes over 5,000 hours of practical, actual training.   
 
Achievments 

 Responsible for the sales development of over 2,000 sales professionals 

 Trained / Coached over $500 million dollars of revenue production 

 Personally purchased and profitably sold 23 business’s in differing industries 

 Ranked in top 5% of Sales Trainers and Coaches nationwide  

GIVING BACK 

This month we will be supporting "A Soldier's Best Friend, Touching 2 lives at once." Pairing veterans with combat-related Post Trau-
matic Stress Disorder and Traumatic Brain Injury with service dogs.  Soldier’s Best Friend provides United States military veterans liv-
ing with combat-related Post Traumatic Stress Disorder (PTSD) or Traumatic Brain Injury (TBI) with Service or Therapeutic Companion 

Dogs, most of which are rescued from local shelters. The veteran and dog train together to build a trusting 
relationship that saves two lives at once, and inspires countless others. 
A Service or Therapeutic Companion Dog provides constant support that can make it easier for veterans to 
readjust to civilian life and manage symptoms such as : 
 
Panic Attacks Reclusive Behavior Suicidal Thoughts  Depression  Anxiety 
   
Flashbacks Nightmares  Irritability  Uneasiness in Crowded Places 

 
Soldier’s Best Friend is an Arizona-based nonprofit. Currently, training is offered in Phoenix, Tucson, Flagstaff, Prescott and Sierra 
Vista. On average, veteran/dog teams complete training in 6-9 months.  

Your tax deductible donation will help a veteran in their quest to improve their symptoms of Post Traumatic Stress Disorder or Trau-
matic Brain Injury. Soldier’s Best Friend’s expense to pair, train, and equip a veteran with a shelter dog is approximately $4,000. Your 
contribution will help directly in our mission.  

SPONSORSHIPS 

Level 1 $25.00 Donation:  Purchases a Dog Collar & Dog Toy for a Veteran’s dog 

Level 2 $50.00 Donation:   Purchases a Dog Collar, a Dog Toy & a Dog Leash for a Veteran’s dog 

Level 3 $100.00 Donation:  Purchases a Dog Collar, a Dog Toy & a Dog Crate for a Veteran’s dog 

Level 4 $250.00 Donation:  Purchases a Dog Collar, a Dog Toy, a Dog Leash & a Dog Crate for a Veteran’s dog 

Sponsor $4,000.00 Donation: Sponsor a Vet to be paired with a dog and provide a leash, collar, toy and dog crate.  You will  
    also receive a picture of the veteran and their dog along with periodic updates of their progress.  

 



 

NARPM Southern Arizona Member Meeting  The Elks Lodge, 1800 N Oracle Rd. 

Wednesday, January 18, 2017   Lunch (Included in NARPM Dues) Guests $20 

11:30am to 1:30pm  

RSVP by 01/13/17 5pm to Linda Seeley - linda@emsrealty.com                   

If you don’t RSVP you will not be guaranteed a meal 

Call “Time Out!” 
5 Steps to Successfully Referee the Barrage of Demands from Clients, Tenants & Vendors 

 
    Presented by Kellie Tollifson, MPM®, RMP® 

This presentation will take the student into the world of handling client demands, tenant requests and ven-

dor needs with confidence. A simple five step process delivers the tools needed to improve profitability, cus-

tomer service and positive attitudes. 

Attendees will learn simple yet impactful principles they can begin implementing right away.   

 Define your reputation to control and mitigate conflict.   

 Five essential strategies to reduce the number of interruptions and demands on your time.  

 A proven step-by-step on-boarding process to elevate trust with new clients, vendors & tenants.  

 The power of non-verbal and intentional communication to maximize long term relationships and profitability.   

 Valuable takeaways - Tools & Checklists for easy implementation to increase efficiency and revenue right away. 

Short description of session: 

Kellie will take the student into the world of handling client demands, tenant requests and vendor needs with confidence. 

We are called upon to make decisions all day long that affect our bottom line, customer service and our attitudes. Learn 

how to referee the demands we are required to make each day with ease & come out a winner! 

NOMINATE YOUR FAVORITE CHARITY 

We will be accepting nominations for charities to support in 2017.  If you work with or have a favorite 

charity that you would like to nominate please complete a nomination form at the luncheon.  All nomi-

nated charities will be considered for chapter support in 2017. 









8/ 2016 Luncheon meeting 
 

A Call for Candidates for all Board Positions will be announced for 2017 

Election will be open for ANYONE to nominate a Board Member for next year. 

The nominating committee will be: Sylvia, Colleen, Susan, Linda. 

 

Board nominee’s positions open for 2017: 

Secretary Volunteer____________________ 

Treasurer Volunteer ____________________ 

Past President       Sylvia White 

President         Susan Creedon  

President Elect _____________________ 

 

Please email/ or come talk to any one of the current Board of Directors  

 

 

 

 

 

 



Southern Arizona Chapter Elections/Procedures 
The following are the election procedures as per the bylaws adopted by the chapter 5-11-2016 

As Per Article V:  Eligibility, Nominations, Elections, Terms of Office and Vacancies 

Section A: Eligibility 

To be eligible to serve as a chapter officer, an individual shall be a member in good standing with both 
the chapter and the national association. Furthermore, the chapter member must be willing to fulfill the 

duties of the office to which he/she is elected, including those relating to the national association.  

B: Notification of Members 

Chapter members shall be notified in writing, or electronically if approved by the chapter executive 
committee, of the pending election and nominations solicited from chapter members at least 30 days 

prior to the end of the calendar year. Nominations shall be done in two ways: 

A. Write-in: any member who writes in the name of a nominee shall provide a signed letter from 
the individual so nominated indicating the said individual’s willingness to serve if elected and 

signed by 5% of the professional chapter members. 

B. B: In person: any member who is present during the electoral process can be nominated 

C. Elections 

Elections shell be conducted no later than September chapter meeting, or electronically no later 
than the month of September, if approved by the chapter executive committee, prior to the end of 
the calendar year. 

1. Presiding Authority: Outgoing president shall conduct the election. The outgoing president can 
delegate the electoral process to the president elect or any other chapter member provided that 
member is not a nominee. 

2. Nominating Committee: the Immediate past president shall serve as chair as nominating 
committee and president shall appoint the other two members of the committee. The 
recommendation of the nominating committee shall be approved by the Southern Arizona 
Executive Committee and presented to the membership for final vote. 

3. Uncontested Offices: Presiding authority shall identify to the membership those offices for which 
there is only one nominee. Upon motion to close the nominations for such offices, that nominee 
shall be considered duly elected. 

 

4. Contested Offices: In the case of contested office(s), each office shall be dealt with through a 
ballot presented to those who are in attendance at the chapter meeting, or electronically if 
approved by the executive committee. The nominee receiving a simple majority shall be elected 
to the position. 
 



5. The chapter shall allow nominations from the floor of the chapter meeting. If elections take place 
write –in Candidates must be solicited. Write-in candidates shall be added to the slate if said 
candidate’s names are presented in writing to the nominating Committee thirty (30) days before 
the election, accompanied by the signatures of 10 percent (10%) of the professional members in 
good standing recommending the candidates for a director or for an officer position. 
 

Section D: Term of Office 

An officer’s term of office shall commence with the beginning of the chapters calendar year and    
conclude at the end of the same. 

 

Section E: Vacancy 

 An office shall be declared vacant when an officer: 

1. Resigns that office through written notification to the president or the secretary. 
2. Is no longer eligible for membership in the chapter or the national association. 
3. Is no longer capable of fulfilling duties of the office involved. 

Section F: Filling a Vacated Office 

 In the event that the position of President is vacated, the president –elect shall automatically fill 
that position and shall continue to serve as both president and president –elect. In the case of the other 
officers, a vacated office shall be filled: 

1. When: When more than three (3) calendar months remain before the next election at which 
the vacancy shall be filled. 

2. Procedure: By an individual nominated and approved by the executive committee to fill the 
remaining year of the term. At the next election, the remainder of the term for the office 

    Must be filled through the nomination process. 

 

 

 

 

 

 

 



Southern Arizona Elections Procedures 
 

 

 

 

• June  
Board members to read the bylaws and understand the nominating process. 

    Choose the nominating committee per the bylaws. 

• July     

Nominating committee to start looking for leaders. Past President to Chair committee               
ask Board for recommendations, nominating committees and past leaders for potential      
leaders.  

• Approach your future leaders to see if they would be interested. Chapter members must be 
notified thirty (30) Days prior to the September elections of nominating slate.  

 

• August 
NOTIFY MEMBERS at luncheon that Elections are now open and now allowing nominations from 
the floor of the chapter meeting. 

        Elections will be open for anyone to nominate a board member  

• September 
The recommendation of the nomination committee shall be approved by the Southern Arizona 
Executive Committee and presented to the membership for final vote at the membership 
meeting, in writing, or electronically. 
 

• December 
Swearing in of the officers at the monthly meeting 
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