


























Confirmation

Your Form 990-N(e-Postcard) has been submitted to the IRS

Organization Name: SOUTHWEST WSHGTN CHPTR OF THE NTL ASSN OF RESIDENTAL PROPERTY MNGMNT

EIN: 911907770

Tax Year: 2020

Tax Year Start Date: 01-01-2020

Tax Year End Date: 12-31-2020

Submission ID: 10065520210554360818

Filing Status Date: 02-24-2021

Filing Status: Accepted

Home Security Profile Logout
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2021 Budget Created January 30th, 2021

Southwest Washington Chapter

NARPM

Projected Actual

Income

Member Contributions 400.00$      (400.00)$      

Education 300.00$      (300.00)$      

National Grants 800.00$      

Raffle 150.00$      -$            (150.00)$      

Chapter Incentive 650.00$      -$            (650.00)$      

-$            -$              

2,300.00$  -$            (1,500.00)$  

Expenses

Regional conference raffle basket 150.00$      (150.00)$      

Leadership Airfare 650.00$      (650.00)$      

Summer Party 300.00$      -$            (300.00)$      

Christmas Celebration 600.00$      (600.00)$      

Speakers lunches 120.00$      -$            (120.00)$      

Gift cards 400.00$      (400.00)$      

Education 60.00$        -$            (60.00)$        

Contributions 150.00$      (150.00)$      

Secretary of State filing 10.00$        (10.00)$        

-$            -$            -$              

-$            -$            -$              

-$            -$              

-$            -$            -$              

-$            -$            -$              

-$            -$              

-$            -$              

-$            -$            -$              

-$            -$            -$              

-$            -$              

2,440.00$  -$            (2,440.00)$  



Treasurer's Report 
Dec-20

Beginning Balance: $3,371.87

Checking:

Deposits: $0.00

Withdrawals: $0.00

Ending Balance: 3,371.87

Savings:

Beginning Balance: $0.00

Withdrawals: $0.00

Service Fee:  Paper Statement Fee 0.00

0.00

*Interest Earned 0.00

Required Transfer to Savings 0.00

Ending Balance: $0.00

* Interest Paid Quarterly, Calculated Monthly

Cash on Hand: Beginning Balance: $11.25

$0.00

Balance $11.25

Respectfully submitted by: Lori DeLong, Treasurer



March 10, 2021 

To whom it may concern:  

The Southwest Washington Chapter of NARPM is aware that we did not meet the requirement of four 

chapter meetings in 2020. This is simply due to COVID-19 and the lock down that Washington State was 

and is still in. The members of the board are single parents and were thrown into a life of trying to keep 

their business running in a “new normal” as well as becoming teachers to our children who were 

required to remain at home and do their schoolwork online. While we understand that there were 

options for virtual meetings, we remained in contact with our chapter members and it just was not the 

best option for anyone at that time.  

Our board members have remained the same for multiple years with minimal change. You can see our 

track record and know that prior to COVID-19, we typically held 12 meetings each year, sometimes with 

an additional happy hour. We have been awarded Chapter of Excellence and the 2018 Small Chapter of 

the Year under the current board members. We have dedicated many hours to our chapter and to 

NARPM. In 2020, we were forced to shift our focus to our businesses and our families.  

We are already working on getting back on track in 2021. We had a chapter meeting through zoom in 

January and have a zoom meeting scheduled in March. We are going to take advantage of the grants 

offered for speakers and bring in some speakers that we hope to draw an audience for.  

We hope that you will take this into consideration when reviewing our 2020 chapter compliance.  

Sincerely,  

Kimberly Cervantes  

SW WA Chapter President 



  
 Southwest WASHINGTON CHAPTER OF NARPM 

MINUTES 
Tuesday, February 18th, 2020 

  
 

Attendees: 
Melissa Smith   KC Cervantes   Sara Black   Lori DeLong 
Keilani Jensen   Cindy Blyle   Sandy Burkhamer  Kelly Callaghan 
Nichole Black   Michelle Lowe  Joe Bicondoa   Andre Reese 
Bayley McCleary   Wade Hough   Jordan Garceau  Emily Green 
  
 

- Lunch 
- KC Cervantes called the meeting to order at 11:56am 
- KC noted that we have a new sign in sheet – will make it easier/quicker  
- Melissa Smith read Code of Ethis: 1.1 The Property Manager shall endeavor to eliminate, through 

the normal course of business, any practices which could be damaging to the public or bring 
discredit to the profession. 

- Introductions of all present 
 
Speaker: Melissa Sharone, MPM® RMP®, Northwest Region RVP 
Topic: Business Essentials 

- The importance of NARPM and what it can do for you and your business 
- Getting your team prepared – is your team ready for anything? 
- S.M.A.R.T. Growth – business basics that will help organic growth  
 (Steamline, Metrics, Anticipate Growth, Reputation Online, Trust) 
- Referral is the single most powerful compliment 

 
Sara Black gave a quick legislative update: 
 - SB 6490 Criminal Records Ban – Dead 
 - HB 1694 Installment Payments – passed the House, moving to the Senate 

- HB 2520 Requires Excessive Documentation to Withhold from a Deposit - Amended 
- HB 2453 Statewide Just Cause – no hearing scheduled yet 

 
50/50 Raffle – Keilani Jensen’s ticket was chosen, she pulled out a blue rock – no winner this month 
 
 
 
Meeting adjourned at 1:04pm 
 
Next meeting: Tuesday, March 17th, 2020, Valley Golf Course, 4611 Tumwater Valley Dr, Tumwater WA 
98512 
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Sara Black

From: KC Cervantes
Sent: Wednesday, March 10, 2021 12:25 PM
To: Sara Black
Subject: FW: SW Washington chapter call

 
 
KC Cervantes 
Property Manager / Broker 
Olympic Rental Services 
Direct 360-520-0127 ~ Fax 360-485-4994 
Office 360-878-0051 
www.olyrents.com 
 

 
 
President of Southwest Washington Chapter NARPM 
National Association of Residential Property Managers 

 
 

From: Melissa <melissa@frpmrentals.com>  
Sent: Wednesday, March 10, 2021 12:06 PM 
To: KC Cervantes <kc@olyrents.com> 
Subject: Fwd: SW Washington chapter call 
 
Here is the email with the call/meeting invite  
 
Melissa Sharone MPM, RMP 
President 
First Rate Property Mgmt CRMC 
D- (208) 519-5113 
F- (208) 321-1901 
www.frpmrentals.com 
 
 

 

Begin forwarded message: 
 
From: Melissa <melissa@frpmrentals.com> 
Subject: SW Washington chapter call 
Date: June 23, 2020 at 1:59:05 PM MDT 
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To: "areese@smtacoma.com" <areese@smtacoma.com>, "andrew@hometownpm.com" 
<andrew@hometownpm.com>, "ashlee@ginnpropertymanagement.com" 
<ashlee@ginnpropertymanagement.com>, "carmen.villarma@tmgnorthwest.com" 
<carmen.villarma@tmgnorthwest.com>, "holidaytrust@msn.com" <holidaytrust@msn.com>, 
"cheri@theblyleteam.com" <cheri@theblyleteam.com>, "cbarber@iwminfo.com" 
<cbarber@iwminfo.com>, "cindy@theblyleteam.com" <cindy@theblyleteam.com>, 
"colton@theblyleteam.com" <colton@theblyleteam.com>, "cynthia@cynthia-online.com" 
<cynthia@cynthia-online.com>, "danidillashaw@windermere.com" 
<danidillashaw@windermere.com>, "dan@sjcmanagement.com" <dan@sjcmanagement.com>, 
"denny@zenithpro.com" <denny@zenithpro.com>, "remaxinfo@cynthia-online.com" 
<remaxinfo@cynthia-online.com>, "emily@olyrents.com" <emily@olyrents.com>, 
"erin@ginnrealtygroup.com" <erin@ginnrealtygroup.com>, "fred@tjguyer.com" 
<fred@tjguyer.com>, "harold@kallesproperties.com" <harold@kallesproperties.com>, 
"ibodas@jdog.com" <ibodas@jdog.com>, "jamiemell@johnlscott.com" 
<jamiemell@johnlscott.com>, "jodi@steadypm.com" <jodi@steadypm.com>, 
"jbicondoa@sparklewash.com" <jbicondoa@sparklewash.com>, "jordan.garceau@kustom.us" 
<jordan.garceau@kustom.us>, "keilani@teamnwpm.com" <keilani@teamnwpm.com>, 
"k.callaghan@olynet.com" <k.callaghan@olynet.com>, "kc@olyrents.com" <kc@olyrents.com>, 
"kim@olyrents.com" <kim@olyrents.com>, "lee@theblyleteam.com" <lee@theblyleteam.com>, 
"lori@hometownpm.com" <lori@hometownpm.com>, "marny@movingwastate.com" 
<marny@movingwastate.com>, "melissa@rsgabate.com" <melissa@rsgabate.com>, 
"melissa@olyrents.com" <melissa@olyrents.com>, "michelle.lowe@kustom.us" 
<michelle.lowe@kustom.us>, "nikki@teamnwpm.com" <nikki@teamnwpm.com>, 
"ryan@pnwinsurancegroup.com" <ryan@pnwinsurancegroup.com>, "sburkhamer@olynet.com" 
<sburkhamer@olynet.com>, "sara@olyrents.com" <sara@olyrents.com>, 
"pachecopainting@hotmail.com" <pachecopainting@hotmail.com>, "steve@steadypm.com" 
<steve@steadypm.com>, "todd@olyrents.com" <todd@olyrents.com>, "tom@tjguyer.com" 
<tom@tjguyer.com>, "wade@movingwastate.com" <wade@movingwastate.com> 
Cc: Courtney Wolfe <Courtney@rentwisepm.com>, Katie McNeeley <katie@mcneeley.com> 
 
Hello NARPM members - 
  
My name is Melissa Sharone and I am the NW Region for NARPM.  Some of you may 
remember me from February when I was there speaking at your chapter.  I want to 
start by saying thanks to all of you for working so hard in your companies as we 
navigate through this crazy time.  This industry can be very challenging and you are 
all rocking it. 
  
While COVID has disrupted all of our lives in more ways than we can count I wanted to 
remind you that NARPM is still here for you.  We are here to support/help you in any 
way that you need.  
  
Myself and the Ambassadors of the NW region have planned a zoom call for this 
chapter.  This will be a chance for all of us to get together to talk about how things 
are going.  We will share success stories and also lessons learned through all this.  We 
will also go over all the resources that are out there for you as a Narpm 
member.   The call will be Thursday July 16th at noon your time.  The call info is 
below.  We really hope that all of you will be able to join us. 
  
We look forward to speaking and seeing you all in about 3 weeks.  Please let me know 
if you have any questions. 
  
Join Zoom Meeting 
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https://us02web.zoom.us/j/82931384156 
  
Meeting ID: 829 3138 4156 
One tap mobile 
+13462487799,,82931384156# US (Houston) 
+16699006833,,82931384156# US (San Jose) 
  
Dial by your location 
        +1 346 248 7799 US (Houston) 
        +1 669 900 6833 US (San Jose) 
        +1 253 215 8782 US (Tacoma) 
        +1 312 626 6799 US (Chicago) 
        +1 929 205 6099 US (New York) 
        +1 301 715 8592 US (Germantown) 
Meeting ID: 829 3138 4156 
Find your local number: https://us02web.zoom.us/u/kbA4OqFwhf 
  
thanks 
  
How did we do? 

  

Click to rate your experience with 1st Rate Property Management 
  
FRPM is following the guidelines from government and health officials on the importance of 
doing our part to practice social distancing.  To comply with this the FRPM office is open during 
our normal business hours but will be limiting the number of people allowed in at a time. 
Otherwise, FRPM will be functioning business as usual. 
  
  

 
Melissa S. MPM® RMP® 

President 
First Rate Property Mgmt. CRMC® 
Direct - 208-519-5113 
(208) 321-1901- Fax 
www.frpmrentals.com 
  

  
  

 



  
 Southwest Washington Chapter Of NARPM 
 

Board of Directors 
MINUTES 

January 28th, 2020 
 
Attendees: 
Sara Black 
Melissa Smith  
Lori DeLong 
Melissa Culver 
 
Agenda: 

 Day On The Hill – Melissa S. to send out ORCA email to all members 
 Next year ask Jim Henderson to speak to membership 
 New sign in sheet – Melissa S. is working on for monthly meetings 
 Website Changes – Melissa S. is working on with the help of National NARPM 
 Need for agenda and ethics moment at monthly meetings 
 Possible change to buffet at Golf Course – would then charge $20/member, $25/non-members 
 February speaker is Melissa Sharone, RVP – Sara is coordinating  
 March speaker Ryan Stueber with PNW Insurance Group – Melissa C. to reach out to him 

 
 
Chapter Meeting Schedule: 

February: NARPM w/ RVP Melissa Sharone 
March: Ryan Stueber with PNW Insurance Group? 
April: To be determined. . . 
May: To be determined. . . 
June: To be determined. . . 
July: To be determined. . . 
August: Summer Party? 
September: To be determined. . . 
October: To be determined. . . 
November: To be determined. . . 
December: Holiday Party 
January: To be determined. . . 
 
 

Next Board Meeting: February 25th, 2020 at 11:30AM – Red Lobster, 4505 Martin Way SE, Lacey, WA 98506 



  
 Southwest Washington Chapter Of NARPM 
 

Board of Directors 
MINUTES 

February 25th, 2020 
 
Attendees: 
Kim Cervantes 
Sara Black 
Melissa Smith  
Lori DeLong 
 
Call To Order:  President Kim Cervantes called the meeting to order at 11:35am 
 
Agenda: 

 Brainstorm topics/speakers for 2020 
- Fire Dept/Code Enforcement 
- Thurston County Sheriff 
- Downtown Ambassadors/ODA 
- Homeless Statistics 
- Land Development/Planning & Zoning 
- Habitat for Humanity 
- Todd Monohon – Maintenance  
- Ernie Dittman, ServiceMaster of Tacoma – Clock Hours 
- Partner with Pierce County Chapter 
- Jim Henderson – Legislative Update 
- Reputation Management 
- Mediation Services 
- NW Justice Project 
- City of Olympia Council Member 
- Self Defense Class 

 
Melissa Smith to email all members for additional ideas, suggestions, etc. 

 
Chapter Meeting Schedule: 

March: Ryan Stueber, PNW Insurance Group, LLC 
April: To be determined. . . 
May: To be determined. . . 
June: To be determined. . . 
July: To be determined. . . 
August: Summer Party? 
September: To be determined. . . 
October: To be determined. . . 
November: To be determined. . . 
December: Holiday Party 
January: To be determined. . . 
February: To be determined. . . 
 

Adjournment:  President Kim Cervantes adjourned the meeting to order at 12:40pm 
 
Next Board Meeting: March 24th, 2020 at 11:30AM – Red Lobster, 4505 Martin Way SE, Lacey, WA 98506 



2020/2021 NARPM Board Members – SW Washington Chapter 

 

Kim Cervantes – President 

Sara Black – President-Elect 

Melissa Smith – Secretary 

Lori DeLong – Treasurer 

Cindy Blyle – Past President 

Melissa Culver – Affiliate Chair 



NARPM Southwest Washington <swwanarpm@gmail.com>

ACTION NEEDED! 2021 Elections
1 message

NARPM Southwest Washington <swwanarpm@gmail.com> Tue, Oct 20, 2020 at 10:19 AM
To: Andrew Barkis <andrew@hometownpm.com>, Ashlee Nuget <ashlee@ginnpropertymanagement.com>, Carmen
Villarma <carmen.villarma@tmgnorthwest.com>, Carol Adams <holidaytrust@msn.com>, Cheri Piles
<cheri@theblyleteam.com>, Cindy Blyle - Realtor <cindy@theblyleteam.com>, Colton Blyle <colton@theblyleteam.com>,
Cynthia Schmier <cynthia@cynthia-online.com>, Dani Dillashaw <danidillashaw@windermere.com>, Desiree Wing
<remaxinfo@cynthia-online.com>, Erin Jaurigui <erin@ginnrealtygroup.com>, Fred Lofgren <fred@tjguyer.com>, Jamie
Mell <jamiemell@johnlscott.com>, Keilani Jansen <keilani@teamnwpm.com>, Kelley Callaghan
<k.callaghan@olynet.com>, Kim Cervantes <kc@olyrents.com>, Kim Mulligan <kim@olyrents.com>, Lee Blyle
<lee@theblyleteam.com>, Lori DeLong <lori@hometownpm.com>, Melissa Culver <melissa@rsgabate.com>, Melissa
Smith <melissa@olyrents.com>, Sandra Burkhamer <sburkhamer@olynet.com>, Sara Black <sara@olyrents.com>, Todd
Monohon <todd@olyrents.com>, Tom Guyer <tom@tjguyer.com>

Hello NARPM family! Our apologies, we are a little behind on our board elections this year given the circumstances.
Please click on the link below and cast your vote for your 2021 SW Washington NARPM board! These results are due
back no later than Friday the 23rd of October. We recognize that it has been a crazy year for everyone and that is why
we have decided to stay in our current board positions (if you will have us, of course).

We are looking forward to serving you next year!

https://docs.google.com/forms/d/1XD23ljOdVyOcSgbS0Ud9GNBorunaG66lg2E5bY9vOD8/edit?usp=sharing

Virus-free. www.avast.com

Gmail - ACTION NEEDED! 2021 Elections https://mail.google.com/mail/u/2?ik=10c3549b78&view=pt&search=all...

1 of 1 3/12/2021, 12:16 PM
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